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TIES MobileÊ Administration Portal 
User Guide 
 

I. Overview 

The TIES Mobile administration portal is your one stop destination for all 

administration tasks for your TIES Mobile implementations.  You can 

¶ Administrate users; create new and modify existing  

¶ Create and modify alert templates 

¶ Get license and usage reports 

¶ Administrate device settings including status, and authorization  

 

II. New User Registration Process 

The following illustrates the process a new user must go through to ensure adequate 

registration and security.  

The registration wizard is meant to obtain information about a new TIES Mobile user. 

Once your administrator gives you a new user and password, initial login to the 

administration portal will prompt the new user wizard.  
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The first question will be a password reset, which allows the new user to set a 

confidential password. Currently there are no password restrictions; however it is 

recommended that a well formed password be used.   

 

Next, update any information your administrator left blank.  

 

This completes the registration wizard.  

 

 

 

III. My Mobile 

The óMy Mobileô section is designed for you to modify TIES Mobile settings including 

your profile, and current devices. This is open to all TIES Mobile user levels.  
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The óMy Profileô setting allows you to change your profile information as needed.  

 

óDevicesô gives you a list of your registered mobile devices. It also allows for 

administration of your devices including locking, or wiping a device bound TIES mobile 

application.  
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The óPassword Resetô option allows you to change your password.  

 

The óChallenge Questionô option will change your challenge/response question. Use the 

pull down to select from a set of questions. Answers are case sensitive.   

 

 

The óPartner Dataô option allows you to change your TIES Web login information. This 

the same user name and password you use to log into TIES Web. If you do not have a 
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TIES Web account, please contact your administrator.  

 

 

IV. User Management 

Only administrators will see this screen. This provides administrators the ability to 

create new users and modify the settings and information for existing users.  

In the óUser Managementô area, as an administrator you can create new TIES Mobile 

users. Click óNew Userô to begin. 

 

To create a new user, enter the user profile information and provide an initial 

password.  
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When cresting a new user, you can select óTMOLoginô or óSwanIntegratedô.  

TMOLogin ï this is a user that is unique to TIES Mobile, and not typically the same as 

the respective user in TIES Web. This option is useful when many TIES Mobile users are 

linked to one(1) TIES Web configuration.  

SwanIntegrated ï this is the same user and password as in TIES Web.  

Once a new user is created, you will have the ability to change more of the users 

settings. Also, note the óIs Activeô is checked by default which signifies the user will be 

able to log into the administration portal and be asked to run through the registration 

process ï this is not optional. As the administrator, you may run through the 

registration process for your users ï or have your users do it themselves. Either way, it 

must be done.  

The óAllow User to Change Swan Dataô option signifies if a user can change their TIES 

Web login information. This user password is used to link a users respective device to a 

TIES Web configuration.  

\
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Select óEditô to modify user settings at any point. 

 

Once óEditô is selected, the resulting page provides you with complete access to a users 

profile, settings and devices.  

You can modify 

¶ Profile ï user information including if the user is Active or not 

¶ Password ï reset a users password 

¶ Partner Data ï reset / change a users TIES Web account information 

¶ Challenge Question ï change a users challenge response question 

¶ Devices ï administrate a users device(s). This is where you can lock, wipe and 

unlock a users device. 
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You can also delete a user and update their information as needed using the óDeleteô 

and óUpdateô options respectively.  

 

 

V. Alert Templates 

 
Alert templates are pre-set settings that allow authorized users to create an 

alerts rapidly. Once a user selects a template in the óChoose Templateô option ï 

under the óCreate New Alertô functionality of TIES Mobile ï selected fields are 

pre-populated.  

 

 
To create a new template click the óNew Templateô option. This will provide you 

with forms to fill in the alert details. Moreover, the same will apply if you click 

óEditô of an existing template. 

óTemplate Nameô ï name of the template, which will display as a selectable 
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option on TIES Mobile under óChoose Templateô 

óTitleô ï fill in the title, which will show in the grid view (list view) in TIES Web 

and in TIES Mobile under ôView Allô 

óDescriptionô ï fill in any general details you can 

óSeverityô ï default for this template, choose from: Extreme, Minor, Moderate, 

or Severe 

óCategoryô ï default for this template, choose from: Fire, Met, Person, Security 

óIs Activeô checkbox signifies whether this template is available for users on 

TIES Mobile or not. 

Use the óupdateô link to save your changes, and ódeleteô to delete a template.  

 

VI. License Manager 

The óLicense Managerô option shows a summary screen for the administrator of 

available and existing TIES Mobile licenses. The screen summarized your current usage 

as compared to the total number of licenses you have authorization for.  
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V. Troubleshooting 

 

 

 

 

 

 


