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Tl ES MoAdmihigtr@tion Portal
User Guide

I. Overview

The TIES Mobile administration portal is your one stop destination for all
administration tasks for your TIES Mobile implementations. You can

1 Administrate users; create new and modify existing
1 Create and modify alert templates

1 Get license and usage reports

Administrate device settings including status, and authorization

Welcome to the TIES Mobile administration portal. This interface will z
existing users, create new alert templates, and administer devices.

Sorne useful links:

TIES Web: https: Sfwww, tieslink.com
TIES Mobile Simple Browser: http:/Awwew tiesmobile.com/TestTies\Web login.aspx
TIES Mobile Installer: http: /fwowew tiesmobile.comy

I1. New User Registration Process

The following illustrates the process a new user must go through to ensure adequate
registration and security.

The registration wizard is meant to obtain information about a new TIES Mobile user.
Once your administrator gives you a new user and password, initial login to the
administration portal will prompt the new user wizard.



Wielcome to tMol

Please take a moment to go throuah 2 quick 4 step process to complete information ahout yourself,

Non|

The first question will be a password reset, which allows the new user to set a
confidential password. Currently there are no password restrictions; however it is
recommended that a well formed password be used.

Password Reset

Type Mew Password
Re-Type Mew Password

Mot

Next, update any information your administrator left blank.

FirstMame Itest

LastMName Itest

Ernail Address |test@test.com

SMS Address |

Phone Mumber I

Service Provider I

This completes the registration wizard.

Thankyou for completing the wizard. Please continue into the partal.

Finizh

III. My Mobile

The 6 My M oshctidn ésaesigned for you to modify TIES Mobile settings including
your profile, and current devices. This is open to all TIES Mobile user levels.



Thank you for using TIES Mobile. Use the links on the right to m«

The dMy Profiledsetting allows you to change your profile information as needed.

Unpdate your user information below.

First Mame |test

Last Mame |test

Email Address |test@test.com

Title |

SWS Address |

Fhone Mumhber I

Sermice Provider |

Save

N

6Devicesd gives you a list of your registert
administration of your devices including locking, or wiping a device bound TIES mobile
application.



Device Mame |Dewce Status Device 1D

x Kaiser IAuthUr\Zed j 35COBEBEIEFTF125ECETTBAT 3066032137 C26F7
* MatoQ Marman IAuthunzed j 838547007 788ERBBRTO81377454D4CETICIBAID
The 6Password Resetd option allows you to <

Password Reset

Type Mew Password: |

Re-Type Mew Password: |

Reset

The 6Chall enge Questiond option wild.l cUbeatmeg ¢
pull down to select from a set of questions. Answers are case sensitive.

My Challenge Question

Challenge Question: |What is your mothers maiden name?j
Challenge Answer: Ismlth
Update
The 6Partner Datado option all ows you t oThig h:

the same user name and password you use to log into TIES Web. If you do not have a



TIES Web account, please contact your administrator.

Swan User Profile

Swan Login IEIan.KiIIpack

Swan Password |..o..o.o Change

IV. User Management

Only administrators will see this screen. This provides administrators the ability to
create new users and modify the settings and information for existing users.

I'n the 6User Management d ar ea, as an admini
users. Clickbégdew Userd

The User Maintenance screen allovws you to create and edit users for your co

MNew Liser
Login Name First Hame
1. Edit adam.montville@swanislarAdamm
2 Edit adrianpg@trustedmobilesoliAdrian

To create a new user, enter the user profile information and provide an initial
password.



Praofile Login Provider |TMOLugin j

Laogin
Back To Lser List

First Mame

Last Mame

Email Address

Title

SMS Address

Phone Mumber |

Senvice Provider |

Licensze Type I vl

ser Password |

I Active I

Allowy User to
Change Swan [
Data

Swian Lser I
Mame

Swean Llser I
Passwiard

Save

When cresting a new user, you can select 6

TMOLogin i this is a user that is unique to TIES Mobile, and not typically the same as
the respective user in TIES Web. This option is useful when many TIES Mobile users are
linked to one(1) TIES Web configuration.

Swanlntegrated i this is the same user and password as in TIES Web.

Once a new user is created, you will have the ability to change more of the users
settings. Al so, note the 61 s Act wkichg&ignifies the usrcwillebd
able to log into the administration portal and be asked to run through the registration
process i this /s not optional. As the administrator, you may run through the
registration process for your users i or have your users do it themselves. Either way, it
must be done.

The O6All ow User to Change Swan Datadé optiort
Web login information. This user password is used to link a users respective device to a
TIES Web configuration.



Profile Login Provider |TMOLogin j

Password Lodin oet
Partner Data g I =S
Challenge Guestion  First Mame |test
Deyi

BHLes Lastiame  frest

Back To User List Email Address |test@test.com

Title ftest

SMS Address |

Phone Mumhber |

Serice I

Pravider

License Type IF'eressionaI 'l
|5 Active I

Allow User to

Change Swan [

Data

Update Delete

Frofile Updated Successtully

Select OEdité to modify user settings at ar

The User Maintenance screen allows you to create and edit users for your company.,

Mew User
Login Name First Name Last Name Email Address  License Type  User Sta

1 Edit adam.maontville@swanislarAdam Montville Frofessional  Active

2 Edit adrianp@@trustedmaohbilesallAdrian Adrian Frofessional  Active

3 Edit bartkillpack Bart Killpack bkillpack@trustedrProfessional  Active

4 Edit hartk@trustedmobilesolutioBart Killpack killpackb @armail ¢ Basic Active

a Edit hobsmith hab smith bob@smith.com  Professional  Active

] Edit  henrika01 Henrik Osterberg henrik.ostbergd@H Professional  Active

7 Edit jcamarata Jer Camarata ier@oeospatialsol Professional  Active

8 Edit jeffe@trustedmabilesolutiorJeff Eckerlin Professional  Active

g Edit johnbi@bendcable.com John Ballantine Professional  Active

10 Edit jsmith@tkccommunicationsJames Smith ismith@tkccommuProfessional  Pending
1 2

Once O6Edi td is selected, the resulting pag:¢e
profile, settings and devices.

You can modify
1 Profile i user information including if the user is Active or not
1 Password i reset a users password
1 Partner Data i reset / change a users TIES Web account information
1 Challenge Question i change a users challenge response question

1 Devices i administrate a users device(s). This is where you can lock, wipe and
unlock a users device.



You can also delete a user and updatet hei r i nf or mat
ons respecti

and O6Updated

V. Alert Templates

Frofile

Passwaord

Partner Data
Challenge Guestion
Devices

Back To User List

y .

Login Provider |TMOLagin
Login |test
FirstMame |test
LastMame |test

Ernail Address [testi@test.com

Title |

SMS Address |

FPhone Mumber |

Senice I

Provider

License Type IF'rcnfessionaI 'l
|5 Active I~

Allow User to

Change Swan W

Data

Updste  Delete

nee

Alert templates are pre-set settings that allow authorized users to create an
alerts rapidly. Once a user selects a template in the €hoose Template6option i
under the &reate New Alertofunctionality of TIES Mobile 7 selected fields are

pre-populated.

Manage your company's alert templates below.

Mew Template

Suspicious Person

Template Name Title Description
Suspicious Pers Suspicious Pers
Facility Emergency  Facility Emerge Facility Emerge

Company Acciden Report by Bart

Is Active

True Et
True Ei
True Ex

To create a new template click the New Templatedoption. This will provide you
with forms to fill in the alert details. Moreover, the same will apply if you click
&ditdof an existing template.

demplate Name6i name of the template, which will display as a selectable

10



option on TIES Mobile under €hoose Templated

ditledi fill in the title, which will show in the grid view (list view) in TIES Web
and in TIES Mobile under &/iew Alld

descriptiondi fill in any general details you can

&everityd1 default for this template, choose from: Extreme, Minor, Moderate,
or Severe

&ategorydi default for this template, choose from: Fire, Met, Person, Security

ds Activedcheckbox signifies whether this template is available for users on
TIES Mobile or not.

Use the daipdatedlink to save your changes, and deletedto delete a template.

Manage your company's alert templates helow,

Mew Template

Template Name Title Description
1. Suspitious Person Suspicious Pers Suspicious Pers Etre
Report
2. Facility Emergency  Facility Emerge Facility Emerge tling
3 Accident Repart Campany Acciden Repart by Bart Mad

Template Mame |

Title

Diescription

Sevarity I v|
Category I v|
Is Active ™

Save

VI. License Manager

The diicense Managerdoption shows a summary screen for the administrator of
available and existing TIES Mobile licenses. The screen summarized your current usage
as compared to the total number of licenses you have authorization for.

11



Total License Count
Tatal Used

200 15
Browse..
Professional Licenses
Upload | Total Used

Browse and upload a new license file:

100 14
Standard Licenses

Total Used

100 1

V. Troubleshooting
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