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TIESMabi | e E User

Overview

TIES MobileE is a Windows
built to receive and create secure alerts to and from

Swan | slandés TI| BQEmMabilest em
extension of a TIES WebE D

for situational awareness and decision support
wherever you are. Some key features of TIES
Mobil eE are

1 Direct feeds from TIES attached to your
TI ES WebE Ddgaschassmcated
filters/setting) of choice

1 Integrated virtual earth mapping
1 GPS integration

1 Create alerts directly from device with multi -
media attachments

1. System Requirements

The following are the system requirement to successfully run TIES Mobile v2.x or

better.

 Windows Mobile 5/6/6.1

o Standard, classic or professional versions

T .NET Compact Framework 3.5

[1. Installation

To install TIES Mobile on your Windows

Install CF 3.5 RTM - First Time only.

Mobile device, perform the foll owing steps: Windows Mobile 2 5CF nstallation

1. Open your browser of choice on
your mobile device, e.g. Opera,
Internet Explorer, etc.

2. Visit the following URL:
http://www.tiesmobile.com/Install
.html



http://www.tiesmobile.com/Install.html
http://www.tiesmobile.com/Install.html

3. Click on the link to install the
Microsoft Compact Framework (CF
3.5). It is recommended to install
this if you are unsure that your
device is up-to-date on the CF
3.5. It may ask you to replace the
current version, select OK.

4. Next, click the link to install TIES
Mobile. You may also be asked to
replace the existing version of
TIES Mobile (if one exists); select
OK to ensure you have the latest
release. This will create a TIES
Mobile program shortcut icon
underogéRmMs 0 . Clic
to start using TIES Mobile.

TIES Mobile will check for new versions of
the application from a central location
every time you start the application, if a
newer version exists than what you have
currently installed on your device T you
will be optionally prompted to the install
page to repeat the installation process.

Installation [ s
Installing NETCFv35.wm.armvdi.cab ...

Installation (£

=
[0
=3

The previous version of Microsoft .NET CF
3.5 will be removed before the new one is
installed. Select OK to continue or Cancel to
quit.

Installation (£
Installing TiesMobile6.CAB ...

Google Maps  TeleNav TiesMobile
Navigator

More enu



IV.TIES Web configuration

TIES Mobile will look for a dashboard in
your TIES Web interf
Dashboardd All alerts within your

supported gadgets of choice will be —

sent to your mobile device. Gadgets - Mot Dashboard
that contain alerts are the only
supported gadgets; these include the ‘ B it Dashboard Settings

6Al ert GMap® taynpmes. -

filtering associated with a supported
gadget in TIES Web will be honored in
TIES Mobile.

If you do not have a TIES Web account,
please contact your administrator or
visit http://www.swanisland.net for
representative contact information.

V. User Interface
A. Signing In

TIES Mobile ensures a
high level of user
security. Three (3)

unsuccessful login User Name tles
attempts will lockout the bﬂftk@thStEdebilesnlu .
application and will need

to be unlocked by an PESSWD[d

administrator.
Alternatively, you can

exit the application and _

try again, if you enter . c c . .
your corS@assword T Please Login to view your TIES Mobile Alerts.

the application will ask
you for your
challenge/response
question.

Ties Mobile abc

If you are using TIES
Mobile on a device for
the first time, you will
also be asked for your
challenge/response
question to verify your
identity. This question
was answered during


http://www.swanisland.net/

the registration process. Ties Mobile

What is your mothers
maiden name?

You are using a device that has not been
registered with this application. You will need to

ceo—cco=ll s Slbccie mccodEees o=d! e === Obe=

OK

B. Create New Alert

TIES Mobile offers a unique capability in allowing authorized users to create alerts
directly into the TIES System, and share with other mobile devices within
authorized communities.

i. Choose Template

An alert templateis  gm — T ——————, Y ______
designed to facilitate Ties Mobile T I

quick alert cTiEggnd Choose Template Choose a template to
transmission by filling in

alert details that can be Add In_mges autumatically prl.llEItE
logically automated. Add Video alert information or
Templates are created in Add Location MEIHIIEI"}“ anter your
the administration site Title

and customized by user information below.

or administrator. [:I'E'Sf.rlptl[l-ﬂ

Category
Severity

Cancel Alert



Choose Template:

Suspicious Person 4 »




ii. Add Images

Add images allows you
to attach as many
images as you like to
the alert you are
currently creating. You
may capture pictures in
real time using the
devi c e éiscamera, |
or select pictures
already loaded on the
device. Once an image
is selected, you any
scrol |l up to

Ties Mobile

Srowse Images/Videc

Il mages/ Vnddeo¢
select another and so
on. Clicking the menu

button will allow you to i i
remove any undesired Select a Picture

Images. Camera

Camera

Menu



iii. Add Video

6Add Videod i
basic functionality as

6 Add | metgusisgd
video. You can capture
video in real time with a
built-in camera or
upload existing videos.
Clicking the menu
button will allow you to
remove any undesired
videos.

Ties Mobile

Capture New Videc
Browse Existing Video

Ties Mobile
Capture New Video
Browse Existing Video

e




iv. Add Location

Add Locationdallows
you to attach a
locational position of the
alert you are capturing.
It will default to the last
known location of the
device itself as defined
in the O6My Lc
feature explained below.
Navigate the map by
using the direction
buttons on your device,
or a stylus on a touch
screen device. If you are
using directional
keypad; Up, Down,
Right and Left will
navigate the map
respectively. Hit the
center or 060k
Zoomin.

Shortcut keys:

5=2Zoomin

&
Crestmoor Park™ &
i

A

X

i

A
|

el N

Accept Location

2 ZoomIn
3 Zoom Qut
4 Use GPS to Locate Me

* = ZoomOut
4 = Nudge Left

6 = Nudge Right

8 = Nudge Down

2 = Nudge Up

1 = Nudge Upper Left
3 = Nudge Upper Right

7 = Nudge Downward
Left

9 = Nudge Downward
Right

You may navigate to the

desired location, and
sel ect the 0614

10



Locationd but

your location will set
where the red cross is
currently pointing.
Alternatively, clicking
the Menu button will

expose the 61

Locate Med f
will activate the internal
or external GPS unit
attached to your device.
A status bar will appear
at the bottom of the
screen indicating the
current status of the
GPS signal. Once a
location is derived T the
map will pan to that
location and your
location will be set
automatically.

The o6Titl ebd
you to enter the title of
the alert. This text can
be as long as you like.

€

Title

'Tiesobile

Ties Mobile

Title:

Cancel

11



vi. Description

The O6Descript
is a text box meant for

you to describe the -
event in as much detail Description:
as permitted.

Ties Mobile

Cancel

vii. Category

The 6Category
a dropdown box with set
categories of the event
you are capturing.

Select an Item

Person
Security

12



viii. Severity

The 6Severity
dropdown box with set
categories regarding the
severity of the event

from your current
perspective.

C. View All

6View Al 06 ics
feature to display and
investigate the current
alerts transmitted to
your device from the
TIES system. Event are
displayed in the current
order and number based
on the settings within
your OMobil e
in TIES Web. Using the
navigation panel on your
device or a stylus for a
touch screen you may
select a specific alert
one by one to get the
details.

Select an Item

Extreme
Minor
Maoderate
Severe

Ties Mobile
Create New Alert

Map All

My Location
Refresh Alerts
User Setfings

o

> Medic Response

4 ElUnconscious Person

4 CMPIn Progress

% BURGP Burglary - In Prog
% BURGP Burglary - In Proc
& SUIC Suicidal Person

& SUIC Suicidal Person

& CKW Check Welfare

& SUIC Suicidal Person

View All Alerts Menu

13



Ties Mobile
% Medic Response >l Category: Other

& EUnconscious Persan Date; 6/10/2008

& CMP In Progress Severity: Minomime: 4:43 PM
% BURGP Burglary - In Prog Medic Response

% BURGP Burglary - In Proc
& SUIC Suicidal Person
% SUIC Suicidal Persan
& CKW Check Welfare
% SUIC Suicidal Persan

Back

Ties Mobile

: Earthquake - 3.7 Settlement, Anegada, British Virgin Islar

Details >

Map An earthquake with

’ magnitude 3.7 occurred near

Publisher Settlement, Anegada, British
Virgin Islands at 21:31:11.90
UTC on Jun 10, 2008. (This

event has been reviewed by a

Ties Mobile EIG= Y,
& Rarthquake - 3.7 Settlement, Anegada, British Virgin Islar
An earthquake with magnitude 3.7 occurred

near Settlement, Anegada, British Virgin Islands

at 21:31:11.90 UTC on Jun 10, 2008. (This

event has been reviewed by a seismologist.)

4:30 _ JAdivelUSGS [Geo |

Back

14



Ties Mobile
<:  Severe Thunderstorm Warning
Details r-

Publisher

Ties Mobile
<3 Severe Thunderstorm Warning

Details
Map Publisher: NOAA

Publisher

NOAA

15



D. Map All

The O6Map Al I ¢
provides you a common
operating picture of

your alerts on a map all

at once. The map will
initially zoom to the
overall extent of the

alerts on your device.
Navigate the map by
using the direction
buttons on your device,

or a stylus on a touch
screen device. If you are
using directional

keypad; Up, Down,

Right and Left will
navigate the map
respectively. Hit the
center or 06Ok
Zoomin.

Shortcut keys:

5= Zoomin

* = ZoomOut

4 = Nudge Left

6 = Nudge Right

8 = Nudge Down

2 = Nudge Up

1 = Nudge Upper Left
3 = Nudge Upper Right

7 = Nudge Downward
Left

9 = Nudge Downw ard
Right

In addition, you can
navigate the map where
the red cross is directly
on top of a specific alert
and select OK (the 5 key
or a tap with a stylus) 7
this will provide you

with a pop-up window
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